
5345A-43

SUPERSEDES: None

DATE: 10 February 1993

5345A Electronic Counter

Serial Numbers: 0000A00000 / 3103A13750

The 5345A Electronic Counter has been experiencing intermittent power-up display prob-
lems. We have been able to correct the problem by replacing A13 U7 (part number 1820-
1416) with a different vendor. The current part is used in many Agilent products, which
are not experiencing problems with this part.

To resolve this problem for the 5345A, we have changed to a new vendor and changed the
part number. The new part number is 1821-0734.
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S E R V I C E  N O T E

ADMINISTRATIVE INFORMATION

MODIFICATION RECOMMENDED
SERVICE NOTE CLASSIFICATION:

ACTION
CATEGORY:

LOCATION
CATEGORY:

CUSTOMER INSTALLABLE
ON-SITE
SERVICE CENTER

AGILENT RESPONSIBLE UNTIL: February 1995

ADDITIONAL INFORMATION:

IMMEDIATELY
ON SPECIFIED FAILURE
AGREEABLE TIME

AVAILABILITY: PRODUCT’S SUPPORT LIFE

RETURN
SCRAP
SEE TEXT

SERVICE
INVENTORY:

RETURN
SCRAP
SEE TEXT

USED
PARTS:

STANDARDS:
Labor 0.5 Hour


